Sheriff 'Sadie Darnell

The Alachua County Sheriff's Office
stands for the highest quality law
enforcement and inmate detention
rendered with dedication to equality,
fairness, and professional integrity.

It is our mission to provide public
safety services for citizens and
other persons in Alachua County,
which includes, but is not limited to,
maintaining the peace, enforcing
laws, making arrests, detaining
prisoners, housing inmates in a safe
and secure facility and providing
other public safety service.

We welcome your input and are
proud to serve the citizens of
Alachua County.

Alachua County
Sheriff's Office

2621 S.E. Hawthorne Road
Gainesville, Florida 32641
Phone: (352) 367-4000
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Alachua County Sheriff's Office Procedure

It is essential that the citizens of Alachua
County have confidence in their Sheriff's
Office and the administration which
supervises the exercise of police authority.
This mandates that procedures for
investigating and resolving all complaints
and allegations of misconduct be instituted.

Although citizen complaints are frequently
based upon misunderstandings of the law or
established law enforcement procedures,
they are of great concern and can lead to a
mistrust of law enforcement if not
investigated or explained. All citizens are
encouraged to bring forward legitimate
grievances regarding employee misconduct.

All complaints received against the ACSO

or any employee will be investigated and
resolved.

If you would like to make a complaint against
an Alachua County Sheriff’s Office
employee, please call (352) 367-4000 and ask
to speak with the employee’s supervisor. If
the supervisor is not available or unknown,
you may ask any employee to take your
complaint. The information obtained will be
documented on a Complaint Intake Form and
will be forwarded to the appropriate Division
Commander for investigation. The results of
the investigation will be forwarded through
the Office of Professional Standards to the
Sheriff. Upon the conclusion of the
investigation, yvou will be notified of its
results.

We would like to receive comments from
you regarding your level of satisfaction with
the service you received from this agency.
Following is space provided for your
comments.

Please provide the name of the employee, if
known, and the circumstances of your
experience. Once completed, please return
this form to the lobby or mail to the address
located on the back of this pamphlet.

Your Name (Optional);

Address (Optional):

Telephone Number (Optional):
( )

List Employees involved:

We Welcome Your Comments:




